
 
Contract for Services 

Names 
This Contract is between _______________________, a __________________ (Client), and 

Turnkey Programming, LLC, a North Carolina limited liability company (Contractor).  
 
Services to be Performed - Contractor agrees to perform the following services for Client:  
  

Turnkey Programming, LLC will provide use of the On-Demand Delivery System tm to client with 
an initial connection fee of $200.00 and a Monthly Fee of $395.00 per month per location.  The monthly 
fee is per location and includes maintenance and data storage for the term of this contract. The term is 
set at ____ months.  

 
This package includes the use of the following: 

� The Standard Package 
� Enhanced Package 
� S.I.D.E module – Standard Input Data Entry 
� I.T. module – Information Ticker 
� Reports module (to include the standard reports) 
� E.S.L. Module – Electronic Shipment Log 
� GPS Module 
� End User Module 

 
All standard modifications and updates by Contractor that Client agrees to receive. Any 

modification requested specifically by Client will incur a charge to Client for that specific change. All 
changes are evaluated on a case – by - case basis. Client will receive a quote for that change and is 
required to approve the change prior to Contractor performing the work necessary.   

Four hours of training will be provided per location via the internet. Any data needing to be 
transferred into ODDS tm shall be done electronically at no charge. Any additional training requested by 
client or manual data transfer will be billed at $80.00 per hour and will be included in Client’s first invoice. 
 
Terms of Payment 
 

A 60 - day money back guarantee is included with this contract. If Client is dissatisfied with the 
service provided, they may cancel service with a written notice of termination received by Contractor 
within 1 week of the final day of the first 60 - day use of the service. Client will not receive the $200 
connection service fee upon cancellation. 

Contractor shall send Client an invoice every 30 days. Client shall pay Contractor within 30 days 
from the date of each invoice. Client has the option to pay with Check, Visa, Master Card, Discover, or 
American Express. If the client chooses the credit card option, recurring payment arrangements can be 
made – if this option is chosen the client will receive a 5% discount. The date set for the recurring 
payment is set for the ______ day of the month starting in _______________ ,  20___. All other 
payments receive a 2% discount if paid within 10 days of the date of the invoice.  
 
By signing this contract client agrees to the terms and conditions attached.  
 
CLIENT: _____________________________________________________Date: __________________ 
 
By: Name and Title: __________________________________Signature: _________________________ 
     (Print or Type) 
 
CONTRACTOR:  
Turnkey Programming, LLC,  
a North Carolina limited liability company  
541 Long Shoals Rd. Suite B  
Arden, North Carolina 28704  
Taxpayer ID: 20-5563102  

turnkeyprogramming.com 
541 Long Shoals Road Suite B 

Arden, NC 28704 
866.420.8227 Office 866.420.8228 Fax 


